Machine Translated by Google

Certification decision/

Recertification decision

Submission of customer

application for initial
certification.

Three-year certification cycle

| Completion of documentation I

Ongoing surveillance activities

Initial certification

planning/audit execution

First

certification

_> decision

v

AV/4

Information exchange between
the customer and the

certification body.

Selection of a sufficient

number of Stage 1 teams and

appointment

\

Review of the

certification application

Planning for

Phase 1

v

v

(Where applicable) Defining
the relevant fields and

Reauest for addiional inormation

The realization

of Phase 1.

!

v

Development of the

investigation program

(If applicable)
Fields related to
Stage 1

explanation

!

Proposal for certification and
approval of the audit

program.

Selection of a sufficient
number of Stage 2 teams and

appointment

v

~
Formal arrangements for
certification must be made
between the client
and the certification
S

ly.

v

Planning for Phase 2

v

The realization
of Phase 2.

\!

(If applicable)
Explanation of the

areas related to Stage 2.

v

Initial certification

audit results

Surveillance audits must be conducted at
least once a year. The first surveillance

audit following the initial %
certification must be conducted no more

than 12 months after the certification decision date.

Recertification
Recertification activities

before the certificate expires.

must be completed.

The first certification
approval and
certification
document

preparation

v

v

Information exchange between the certification body and the client (e.g., scope changes) and

any changes to the audit schedule are determined.

v

Again
certification audit

planning

Approval of the examination program and sharing it with the client.

!

Selection and approval of a suitable audit team.

v

v

Surveillance audit

planning

Recertification audit planning

V

V

Surveillance audit

to happen

Recertification audits are

taking place.

Vi

V

(If applicable) Disclosure of
areas of interest via

surveillance audit.

(If applicable) Explanation of
areas related to recertification audit.

\/

Vi

Surveillance audit results

Recertification audit results

W

(If needed)
Independent review of the

Recertification decision

certification

\

Recertification approval and
certification
preparation of documents

v

Special audits should also be considered.

Approval or adjustment of the audit program and appropriate follow-up and monitoring activities, including frequency and duration.




